WHATEVER YOU'RE FACING, BEST DOCTORS CAN HELP.
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EXPERT SECOND OPINION
My doctor said my back and leg

pain might be degenerative disc
disease, but is surgery really my
best option?
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Best Doctors will conduct an in- An expert physician specializing in The expert will provide their

depth medical intake over the your condition will be carefully selected analysis and recommendations in a
phone, collect all relevant medical to review your full clinical summary:. comprehensive report which will be
records for you and create a clinical reviewed with you by a dedicated Best
summary of your case. Doctors Member Advocate. It can also

be shared with your treating physician
upon request.
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FINDBESTDOC™

I like my family doctor,
but my son’s condition
requires a specialist.

Best Doctors will ask you questions
about your specific needs, taking in
account your unique medical history,
location, and preferences.
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Best Doctors will apply your search
criteria through their Canadian
database of local expert physicians and
identity ones that are right for you.

BEST DOCTORS’ SERVICES ARE INCLUDED AS PART

#: Best Doctors:
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PROVIDED BY GREAT-WEST LIFE.

Once completed, you'll receive a
physician search report and details on
how to complete a referral which can
be shared with your treating physician.
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FINDBESTCARE™

There are no available specialists
for my condition in Canada. Can I |
eX’cend my SearCh beyond the bordef? HH
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Best Doctors will ask you questions Best Doctors will apply your search Once completed, you'll receive
about your specific needs, taking in criteria through an extended database a physician search report with
account your unique medical history;, of over 50,000 expert physicians and biographies, credentials and any
location, and preferences. identity one that is right for you. consult fees as well as details on how to

complete a referral.
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BEST DOCTORS 360°°

I need to find a good home that
has 24 hour nursing care for my
aging mother.

Best Doctors will ask you questions Best Doctors will supply you a variety o Assistance finding group support
about your condition and what of tools and resources including for depression.
information you are looking to learn condition-specific website links, articles . Research and assistance in finding

more about. and contact information for groups and
facilities that can assist you with your
medical needs.

care and residency for elderly
parents.

« Finding groups or associations for
diabetes.

o Assistance in formulating questions
you may need to ask your physicians.
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ASK THE EXPERT™

I had more questions for my doctor
than time would allow. Who can I ask
that will take the time to answer me?
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Best Doctors will take the time to Your questions will be presented to a The report will be reviewed with
understand your condition and listen carefully selected expert physician who you by a dedicated Best Doctors
to all of your questions. will answer each in a comprehensive Member Advocate, ensuring all of
written report. your questions have been sufficiently
answered.
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