
PPRROOOOFF  OOFF  TTRRAAVVEELL  IINNSSUURRAANNCCEE  CCOOVVEERRAAGGEE   
Manulife has advised of the following:   

Certain countries, including some popular travel destinations for Canadians, now require all 

visitors to prove they have out-of-country travel health insurance when arriving at the country’s 

borders. Without proof, travelers may be required to purchase insurance for the duration of their 

stay.  

If you are planning a trip, you’re encouraged to check to see if proof of travel health insurance 

is required by the country you are visiting. If proof is required, you can click HERE for a copy of a 

general letter that confirms you have travel insurance coverage available through your group 

benefits plan. You should carry that letter and your emergency travel assistance card when 

traveling to countries where proof is required.  

If you are traveling with your dependants, a letter that names each dependant and confirms 

their coverage is available to you by calling Manulife’s Customer Service Centre.  

Does your destination require proof? You can visit these websites to investigate whether your 

destination requires proof of out-of-country travel health insurance.  

Department of Foreign Affairs and International Trade www.voyage.gc.ca  

Transport Canada www.tc.gc.ca  

Travelers are required to meet the terms, conditions and eligibility requirements of their travel 

insurance policy in order for their coverage to be in effect. The requirement to purchase 

additional coverage does not void or cancel the existing coverage from Manulife.   

Manulife Financial is not responsible for the requirement of any country for you to purchase 

additional insurance beyond that provided by your group benefits plan.  
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http://www.iatse667-669healthplan.com/Proof%20of%20Travel%20Insurance%20Generic%20Letter.pdf
http://www.voyage.gc.ca/
http://www.tc.gc.ca/
http://www.iatse667-669healthplan.com/Proof%20of%20Travel%20Insurance%20Generic%20Letter%20Fr.pdf

