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HEALTH & WELFARE PLAN
APPLICATION FORM

The importance of keeping your health & welfare appli-
catfion information up to date can not be stressed

enough. Often many changes may occur in one's life, |
and as such the Fund office needs to have your up- [
dated application form on file. If you only have a |

change of address you do not need to fill out a new ap-
plication form, although please don't forget to nofify
your Local, so they in turn can nofify the Plan Administra-
for.

Situations that require a new application form be filled
out would include: a change in your beneficiary, an ad-
difion or deletion of your dependents, a change in your
co-ordination of benefits, or if your overage dependent
children are attending school.

You can download new Health & Welfare plan applica-
tion forms from the health & welfare website at:
www.iatsebé7-669healthplan.com. Click on download
forms, and you will see the application form at the bot-
tom of the page. When filing out a new form, please
remember 1o fill out both pages in full.

If you are not certain if the Plan Administrator has your
current information, please call the Fund office to en-
quire: 1-866-366-9667 or 778-329-4455 anytime Monday
to Friday between 7:30—3:30 PDT.

REMINDER TO BC RESIDENTS

Those members living in the province of BC, MUST pay
their provincial healthcare coverage (MSP). Neither Lo-
cal 669 or the H & W Fund pays your monthly premiums
on your behalf. If you require further information on your
provincial health coverage, you can go to the Medical
Services Plan website for contact information:
www.health.gov.bc.ca/msp/index.html. The MSP web-
site may answer many questions that you have.
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PREFERRED VISION SERVICES

For those members in benefits levels 03 & 04 who
have vision care coverage, you may wish to take
advantage of PVS—Preferred Vision Services.

What is PVS?

PVS, Preferred Vision Services Inc. is a network of op-
fical outlets (national chains and independent retail-
ers) that can offer you significant savings on pre-
scription eyewear products through its participating
stores.

PVS is offered as an enhancement to your Manulife
Financial group health care coverage.

How much of a discount can | expect with PVS?

You can expect fo receive discounts of up to 20% off
glasses, frames and contact lenses (including add-
ons such as UV protection, anti-glare etc), depend-
ing on where you shop. The PVS discount may or
may not apply on top of any sale price that may ap-
ply—so it is best to confirm with the individual pro-
vider.

Can I really save money with PVS?

Yes! Consider that on a $200 pair of eyeglasses an
average savings of 15% will save you $30. Now con-
sider that your glasses could easily cost much more
than $200. With PVS, your savings will increase. They
increase even more if other memibers of your family
also purchase prescription eyewear.

How do | get a PVS discount?

When you make your eyewear purchase, advise the
provider that you are a Manulife Financial plan
member and ask for the PVS discount. The provider
may ask for proof of your Manulife Financial mem-
bership, in which case you can produce your Manu-
life drug card.

Does the discount apply to all eyewear?

Some PVS providers will give you the discount on
nonprescription eyewear such as sunglasses, al-
though it is not in their agreement. However, tis up
to the individual store to determine if the discount
applies.

How do I find a participating store near me?

There are a number of ways to find a store near you.
You can access the PVS website: www.pvs.ca, and
use the handy provider locator. Simply enter your
home postal code and the website will conduct a

search of all participating stores within, for example,
a 10km radius. Or you can call PVS at 1-800-668-
6444,

Does PVS discounts apply to contact lenses?
This will vary by store but if you visit www. clearycon-
tacts.ca discounts of 30% - 50% are available.

Is there a ‘best place’ to buy my eyewear?

You'll have to look at the discounts being offered at
parficipating stores as well as your needs. For exam-
ple should you require an eye exam (if your prescrip-
fion is more than a year old or if you have a deterio-
rating eye condition), you might want to visit a par-
ficipating store that has an optometrist on or near
their site.

Optometrists are licensed to examine eyes, write
prescripfions and dispense eyewear products. Opfi-
cians are licensed to fill eyewear prescriptions and fit
eyewear, but they can't write prescriptions.

There is no obligation to obtain your eyewear
through a PVS offiliated provider. However, the PVS
discount is offered only by PVS providers.

PVS spells value for your vision care dollars!

o Over 700 stores in the PVS network

. Providers located all across Canada

o The more you spend, the more you save; dis-
counts are a percentage of the overall cost of
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WHEN MONEY WORRIES BOOST STRESS

It's hard to feel in conftrol of your life when you have
money worries, and that leads to increased stress in
any situation. The key to decreasing money-related
stress is to take steps to getin charge of your fi-
nances.

Know Your Financial Picture

For starters, make a list of your basic monthly ex-
penses, including food, utilities, house payments, in-
surance, car expenses, clothing, taxes, debt pay-
ment and entertainment. Balance this against your
income. Now you have some hard figures about the
gap between what you have
and what you need.

Set A Budget

Sometimes money problems
can be averted just by setting a
realistic budget and sticking to
it. You'll certainly be in more
confrol of your finances than
someone who knows only that
more money goes out than
comes in.

Keep Track of Expenses. Before

starting the formal budget

process, buy a small notebook

and keep track of everyday

expenses and how you spend

your cash. You'll probably be

surprised at how much you

spend, especially if you work

outside the home. When you see where you're
spending your money every day, it will be that much
easier to decide on where you can cut back.

Set Priorities. When you make your budget, having a
concrete financial goal in mind will help keep you
on track. Make a list of the things you need and a list
of the things you want. Knowing why you're keeping
a budget can help you be realistic about it. Set your
priorities and save each month for the major ex-
penses.

Be Reasonable. It's important to start out with a
budget you can live with, especially if you've never
used a budget before. If you're overly strict, you
might decide that you can’t live with a budget and
abandon the plan entirely. Try to plan out a budget
that’s realistic.

Lod
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In fact, it migh’r take YOU Your Partner in Workplace Health™

a few months to find a budget that works comforta-
bly for you.In the meantime, however, you're mak-
ing a step toward controlling your spending and
reaching your financial goals.

Use Credit Wisely

A safe and comfortable debt load is realistically
suited to your budget and needs. A safe debt load,
excluding rent or mortgage, generally amounts to 20
percent of your monthly take-home pay. This load
will allow you to balance your debt repayment with
your monthly living ex-
penses and savings. You
can spend, you can save
and you can use credit
wisely. Balance is the key.

Take Action To Reduce
Stress

Taking action toward get-
ting in control of your fi-
nances can provide enor-
mous relief all by itself.
Other ways to getin con-
tfrol of stress are to learn
and practice proven stress
reduction practices such
as deep breathing, medi-
tation, eating a healthy
diet and exercising regu-
larly. Regardless of the seri-
ousness of your financial problems, you will be in bet-
ter shape to deal with them if you are in good men-
tal and physical condition. Your member assistance
program offers counselling to assist you in managing
your stress. Additional resources, including an online
stress management program, are available on the
MAP Web site (www.myfseap.com).

Help Is Available

If your expenses seem hopelessly out of balance with
your income, get outside help. Your member assis-
tance program provides financial counselling. A
counsellor can help you with budgeting and manag-
ing your credit. Call the toll-free number to arrange a
consultation. For more articles related to managing
your money, see The Library on your MAP Web site.

1(800) 668-9920
www.myfseap.com
(Group: toiatseb67-669, Password: centre003)
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GRIEVING

The death of someone close to us is one of life's most
stressful events. We fear loss of companionship and
the changes it will bring to our lives. It takes time to
heal and each of us responds differently. We may
need help to cope with the changes in our lives. But
in the end, coping effectively with bereavement is
vital to our mental health.

If someone close to you has just died, this information
will help you understand that you are not alone in
your feelings and that help is available. If you have a
grieving friend or relative, this will help both of you
understand and cope with this difficult time.

Understanding grief

Mourning and the complex stages of the grieving
process are necessary. Even though the present is
felt fo be intolerably painful, it is healthy and normall
for a bereaved person to experience intense emo-
tions and swift mood changes. These are natural re-
actions fo loss.

It takes time to heal. The period of grieving depends
upon the situation and varies greatly from person to
person. Grieving is not a weakness; it is a necessity.
Refusing fo grieve is not courageous and may cause
you a great deal of harm later on.

Grieving helps us to come to terms with the need for
our relationship with the deceased and to re-focus
our energies toward the future.

The stages of grieving

There are many different stages of grieving. The
three stages outlined below are ones which most
people will experience. However, people do not usu-
ally flow from the first stage through to the last in a
logical order. Some people will jump back and forth
between stages. The length of time it fakes to go
through the different stages will vary.

Stage | - Numbness or Shock - Immediately after
news of death, you will likely experience a period
when you feel very littfle except a sense of unredlity.
Some people have described this period as being
enclosed in a cocoon, or as "sleepwalking”, through
the funeral and necessary details which follow
death. This stage may last for several weeks or sev-
eral months.

Stage Il - Disorganization - Eventually, nature's pro-

tective shock begins to wear off, and feelings begin
to come alive again. You may have some physical
symptoms such as tightness in the throat, shortness of
breath, the need to sigh frequently and extreme fo-
tigue. Emotional symptoms can be even more dis-
tfressing. Anger at the loved one for dying and the
accompanying guilt may be overwhelming. You
need to review the life of the deceased person and
the events leading up to the actual death. You may
agonize over things you believe you did wrong or
things you think you should have done for the de-
ceased. Most frightening of all can be the feeling of
losing emotional conftrol. It is a painful period of emo-
tional upheaval but a normal and necessary part of
grieving. Most people will recover but it can take
weeks, months or, to some degree, several years.

Stage lll - Re-organization - Eventually, there will be
periods when you do not dwell on your loss, and you
can focus on daily tasks. A great hurt is never com-
pletely forgotten; rather, it takes its place among
life's other, more immediate demands. Deeper
friendships may be formed through the process of
sharing. You may have a new awareness of the pre-
ciousness of life and of the value of people and ex-
periences.

How to help a friend who is grieving

It is difficult fo become part of another person's
grieving process unless you are invited to become
involved. You should also understand that you too
may feel guilty or helpless when faced with the inevi-
tability of death, or feel there is littfle you can do to
comfort the bereaved person. This is a natural feel-
ing. There are, however, definite ways that you can
help during the different stages of grieving.

Helping with Stage | - Be a supporter; you are there
to be leaned upon. Help with practical things such
as providing meals, helping with funeral details and
assisting with the many confusing tasks that follow
death.

Helping with Stage Il - Be a listener; accept your
friend's need to vent emotions and to tell repeated
stories about the life and death of his/her loved one.
People need to talk about their loss.

Helping with Stage Il - Be a friend; help people to
(Continued on page 5)



(Continued from page 4)

regain touch with the world around them. Encour-
age involvement in social activities, special interest
groups, hobbies, etc.

Few people can cope alone with the pain of be-
reavement. They need to talk about their loss and
share their pain. This is a normal part of the grieving
process. However, if reactions are extreme, encour-
age professional help and provide the support nec-
essary to assist the bereaved to take this step toward
help.

How to cope with your own grief

e Be with caring people. Spend time with family,
friends, neighbours, co-workers, and people, such
as members of a self-help group, who have been
through the experience of loss and grief.

e Take enough time. Everyone reacts differently to
aloss. Itis hard to estimate a "normal” grieving pe-
riod; it will probably take longer than you expect.

e Express your feelings. Let yourself feel sadness, an-
ger and other feelings. Find a way to express
these feelings through talking, weeping, etc .

e Accept a changed life. Recognize that you may
be less attentive to your work and personal rela-
fionships for some time. Your routines may need fo
change - this is a natural outcome of loss and
grief.

e Reach out for help. Don't always rely on others to
make the first move; they may be concerned
about allowing you your privacy. Let people
know when you need companionship and sup-
port.

e Take care of your physical health. Be aware of
any physical signs of stress or illiness you may de-
velop. Speak with your doctor if you feel your grief
is affecting your health.

e Support others in their grief. Offer support to other
family members and friends who are grieving, in-
cluding the children. Be honest with the children
about what has happened and about how you
feel. Encourage them to talk about their feelings.

e Come to terms with your loss. Move towards ac-
ceptance of the death of your loved one. Work
through feelings of bitterness and blame which
may get in the way of moving forward in your life.

e Make a new beginning. As the sense of grief be-
comes less intense, return fo interests and activi-
fies you may have dropped and think about do-
ing something new. Consider forming new rela-
fionships at your own pace.

Postpone major life changes. Consider waiting a
year or so before making big decisions, such as mov-
ing, remarrying or having another child. Your judge-
ment may not be the best while you are mourning,
and the changes may add to the stress you are al-
ready experiencing.

Do you need more help?

If you are bereaved and feel you need more assis-
tance than friends and family can provide, contact
a community organization, such as the Canadian
Mental Health Association, which can help you find
additional support.

Copyright © 2008 Canadian Mental Health Association




72 HOUR EMERGENCY PREPAREDNESS—ARE YOU READY?

The following information has been reproduced from the Govern-
ment of Canada Public Safety website. The reproduction is not rep-
resented as an official version of the materials reproduced, nor as
having been made, in affiliation with or with the endorsement of the
Government of Canada. Please visit their website
www.getprepared.ca for more detailed information.

Do you know the 3 steps?

Step 1—Know the risks

Although the consequences of disasters can be simi-
lar, knowing the risks specific to your community and
your region can help you better prepare. Find out
on the Canada Public Safety website :
www.getprepared.ca to find out the hazards in your
region.

Step 2—Make a plan

It's easy and essential. Every Canadian household
needs an emergency plan. It will help you and your
family know what to do if disaster strikes. Make your
own plan and print it out today.

Step 3—Get a kit

It doesn’t take long—find out what goes info an
emergency kit, or where you can buy one. An
emergency kit helps ensure you and your family are
ready to cope on your own for af least the first 72
hours of an emergency.

KNOW THE RISKS

Canada is a vast country with extreme weather con-
ditions and dramatic geological features. With its
size, weather patterns and varied regions come sev-
eral natural hazards. Learn about the natural haz-
ards of your country and your region. More impor-
tantly, learn how to prepare for them — a natural
hazard need not be a natural disaster. Being pre-
pared can make a world of difference.

On the Canada Public Safety website :
www.getprepared.ca, you will find practical infor-
mation on how to take care of yourself and your
family before, during and after an emergency. Learn
how fo prepare for emergencies caused by natural
hazards, and find specific instructions on how to pro-
tect yourself and your loved ones in case your region
is affected. Read about natural hazard facts and
discover where natural hazards can occur in Can-
ada.

This website also contains educational resources on
natural hazards, including links to the Atlas of Can-
ada and Canadian Disaster Database.

You can search for information by type of hazard or
by region.

MAKE AN EMERGENCY PLAN

A family emergency plan will help you and your
family know what to do in case of an emergency.
Every Canadian household needs an emergency
plan.

It will fake you about 20 minutes to complete your
personalized plan online. You can then print it out.
Before starting your home emergency plan, you will
need o think about:

e Safe exits from home and neighbourhood

o Meeting places to reunite with family or room-
martes

e Designated person to pick up children should you

be unavailable

Contact persons close-by and out-of-town

Health information

Place for your pet to stay

Risks in your region

Location of your fire extinguisher, water valve,

electrical box, gas valve and floor drain

GET AKIT

In case of a major event you will need some basic
supplies set aside. That way you will always be pre-
pared to be self-sufficient for at least 72 hours while
emergency workers focus on people in urgent need.

Many of the items required in an emergency kit are
found in most people's homes. It's just a question of
taking some time and putting them together as your
emergency kit.

Find out what goes into a basic emergency kit and
supplement it with additional emergency supplies.
Also, drivers could consider packing a basic car kif.
You can also find out where to buy an emergency
kit.

Get started now — choose one and take a first step
to Get Prepared! (click on the links to be taken to
the www.getprepared.ca website).

Additional survival supplies
Where to buy an emergency

Basic emergency kit
Emergency car kit
kit

(Continued on page 7)
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(Continued from page 6)

DURING AN EMERGENCY

During an emergency, you may not have time to
make alternative plans. You may also not be aware
of who to listen to for instructions. That's why it is im-
portant to know who to call and what to do under

different circumstances.

When to call 9-1-1 (where available)

Report a fire

Report a crime

Save alife

For non-emergency calls, use the seven- or ten-digit
numbers listed in your local phone book for police,
fire and paramedic services.

When to call 9-1-1

In case of a major emergency
Shelter-in-place

Evacuation orders

In case of a major emergency

Follow your emergency plan

Get your emergency kit

Make sure you are safe before assisting others.
Listen to the radio or television for information from
local officials and follow their instructions.

Stay put until allis safe or until you are ordered to
evacuate.

Shelter-in-place

You may be instructed to "shelter-in-place" if chemi-
cal, biological or radiological contaminants are re-
leased into the environment. This means you must
remain inside your home or office and protect your-
self there. The following steps will help maximize your
protection:

Close and lock all windows and exterior doors.

Turn off all fans, heating and air-conditioning systems
to avoid drawing in air from the outside.

Close the fireplace damper.

Get your emergency kit and make sure the radio is
working.

Go to an interior room that's above ground level (if
possible, one without windows). In the case of a
chemical threat, an above-ground location is pref-
erable because some chemicals are heavier than
air and may seep intfo basements even if the win-
dows are closed.

Using duct or other wide tape, seal all cracks around
the door and any vents intfo the room.

Continue to monitor your radio or television until you
are told allis safe or are advised to evacuate.

Evacuation orders
Authorities will not ask you to leave your home unless
they have reason to believe you are in danger.

If you are ordered to evacuate, take:

your emergency kit

your emergency plan

essential medications and copies of prescriptions

a cellular phone (if you have one)

your pets

Pets are not allowed in some emergency shelters, so
plan in advance for a pet-friendly location.

Protect your home:

Shut off water and electricity if officials tell you to.
Leave natural gas service on, unless officials tell you
to turn it off. (If you turn off the gas, the gas com-
pany has to reconnect it. In a major emergency, it
could take weeks for a professional to respond. You
would be without gas for heating and cook-
ing).

Lock your home.

If you have time:

Call or e-mail your out-of-town contact. Tell
them where you are going and when you ex-
pect to arrive. (Once you are safe, let them
know. Tell them if any family members have
become separated.)

Leave a note felling others when you left and

where you are going.
(continued on page 8)
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(continued from page 7) e Do not shut off utilities unless they are damaged,
AFTER AN EMERGENCY leaking (a gas leak smells like rotten eggs) or if

. . there is a fire. If you turn the gas off, don't turn it
These are general instructions that apply to many ) o
emergencies but not every situation is the same. on again. That must be done by a qualified tech-

These tips can also apply during an emergency. nician.
Also, please read the sections on specific disasters.

If there is no running water, remember that you may
have water available in a hot water tank, foilef res-

e Trytostay caim. ervoir orin ice cube frays.

e Check yourself and others for injuries. Give first
aid to people who are injured or trapped. Take

¢ Water supplies may be contaminated so purify
care of life-threatening situations first. Get help if PP Y

your water.
necessary. . . e Do noft flush toilets if you suspect that sewer lines
e Check on neighbours, especially the elderly or are broken.

people with disabilities.

s e If you are in a high-rise building, do not use the
e Confine or secure pets.

elevatorin case of power outage. If you are in an

gency kit to listen for information and instructions. soon as possible.

° Do not use the Telephone excepT fo reporf a life- e Pick up your children from school or the pre-
threatening injury. Please leave the lines free for determined collection point.
official use.

) ) e Stay away from damaged areas unless you are
* lIfpossible, put on sturdy shoes and profective asked fo help or are qualified to give assistance.
clothing to help prevent injury from debris, espe- o pg not go near loose or dangling power lines.

cially broken glass. Downed power lines can cause fires and carry

e |[f you are inside, check the building for structural sufficient power to cause harm. Report them
damage. If you suspect it is unsafe, leave and do and any broken sewer and water mains to the
not re-enter. authorities.

e Do not turn on light switches or light matches unfil «  |f the power has been off for several hours,
you are sure that there aren't any gas leaks or check the food in the refrigerator and freezer in
flammable liquids spilled. Use a flashlight to case it has spoiled.

check utilities.

The internet can be a great resource for links on disas- LINKS

ter planning and 72 hour preparedness, a Google

search for disaster planning found 2,910,000 websites! You can always narrow your search down by type
of disaster . The important thing is fo be prepared!

The Canadian Centre for Emergency Preparedness has a page that links to Emergency Measure Organi-
zations in Canada (www.ccep.ca/ccepcat0l.html). . Their website is: www.ccep.ca, if you want to
check out the whole site.

During and after an emergency your children will need special care. Educating them on disaster plan-
ning will help them to understand what may be required. FEMA, the US Fed-
eral Emergency Management Agency has a great resources on their FEMA
for Kids webpage—the link to that page is: www.fema.gov/kids/.

Please also don't forget about your furry little friends, included in this news-
letter you'll find how to create a disaster plan for your pet.

There are also many links you can find for organizations in your area that
deal with emergency preparedness for pets, your local SPCA chapter can
be a good resource.
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DISASTER PLANNING FOR PETS!

Do you have a plan for your family pet in case of a
flood, earthquake or fireg Pets offen become fright-
ened and hide during an emergency, and sometfimes
become lost, or tfrapped. What can you do to be pre-
pared for an emergency? Having a plan will save pre-
cious time and maybe even the life of your pet.

Preparing for a disaster:

e Food and Water: Have available at least a week'’s
supply of your pet’'s normal food as well as some ad-
ditional canned and dry pet food in case you come
across other strays in need. An average-sized dog
needs about four litres (one gallon) of water per day
and cats a litre (one quart).

o Identify your pet: Keep your pet's license current and
make sure that a collar identification tag is worn at
all fimes.

e Train your pet: Train your pet to enter its carrier at
your command. One way is to train is to feed treats
in the carrier and sounding a bell at the same time.
Repeat this process for several days. Continue to do
this routine often enough fo keep it fresh in your
pet’s mind. This will prove very helpful in locating a
frightened pet. Train your dog fto come on com-
mand.

e Emergency Lists: Have the name, address and
phone number of the local animal control agencies
and SPCA, and pet boarding kennels. Also, a list of
pet-friendly hotels will help in case emergency cen-
fres do not accept pets. Or, have a list of family or
friends to call outside your city to house your pet.

¢ Develop a neighborhood plan: Get to know your
neighbors and their pets. Keep a list of emergency
and neighbors' numbers and select someone in your
neighborhood to be a coordinator, who will be
ready to assist, if a disaster occurs while you are not
home.

e First Aid Kit: Prepare a first-aid kit. For pets on medi-

cation, keep a two-week supply in storage remem-
bering to follow your veterinar-
ian’s instruction regarding stor-
ing medicine.

e Supplies: A litter box for cats
and a supply of cat litter; a
grooming brush and pooper-
scooper; a transport kennel for
il 0 dog or cat (there are col-
lapsible wire cages and soft-
sided carriers for cats available
if you are short on storage

space); pet beds and toys (as appropriate).

e Create a pet file: name and contact information of
your veterinarian, copies of dog license, vaccination
records, contact information of friends who may be
able to house your pets for short periods, a recent
photo and other identification information.

Summary of the items to create a Pet Emergency Kit:
sturdy crate and/or carrier

idenftification tag and collar

leashes

food/water (7-day supply for each pet)
non-spill bowls

litter box

any special medications

manual can opener/plastic lid

copy of your pet's current vaccination history
recent photos of your pet

pet first-aid kit

emergency phone numbers

newspapers and paper towels

There are handy first-aid guides available for pets.
Check your local pet supply store or book store. Also,
the Humane Society of the United States (HSUS) has a
good manual on pet first aid.

During a Disaster:

Try your best to take your pet with you. If this is NOT pos-
sible when you evacuate, follow these guidelines to
help ensure your pet’s safety:

e Post a highly visible sign in a window to let rescue
workers know how many pets were left behind.

e Leave plenty of waterin alarge, open container
which cannot be tipped over.

e Leave dry food in timed feeders (check local pet
stores). These will prevent your pet from eating a
week's worth of food in one day.

¢ Do not tie or cage your pet as the chances for sur-
vival are greater if it can escape easily.

Following a Disaster if your pet becomes lost

o Immediately call or visit the nearest animal shelter to
report your pet missing.

¢ When deemed safe, return to your neighbourhood
to post and distribute lost animal posters, which in-
clude your name, phone number, and address.

e Continue searching your area for your pet.

e Call neighbors, and service workers such as mail car-
riers, police, fire fighters, etc. for leads.

http://www.spca.bc.ca ©BCSPCA 2004
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HEALTH & WELFARE CONTACT INFORMATION
HEALTH & WELFARE FUND OFFICE

IATSE Local 667/669 H & W Fund
3823 Henning Drive #217
Burnaby, BC
V5C 6P3

Toll-free 1-866-366-9667
Fax: 778-329-4454

Web: www.iatseb67-669healthplan.com

Plan Administrator: Leta Labiuk Benefits Coordinator: Mary Miskic
E-mail: leta@iatseé67-669healthplan.com E-mail: mary@iatseéé7.com
Phone: 778-329-4455 Phone: 416-368-0072

MANULIFE FINANCIAL
Policy # 4524 |D# = Number Assighed From Fund Office

Claims Offices :

If you live outside Quebec If you live inside Quebec

Manulife Financial Group Claims Manulife Financial Group Claims

Health Claims Dental Claims Health Claims Dental Claims

P.O. Box 1653 P.O. Box 1654 P.O. Box 2580, STN B P.O. Box 5000, STN B

Waterloo, ON N2J 4W1 Waterloo, ON  N2J 4W2 Montreal, QC  H3B 5Cé6 Montreal, QC H3B 4B5
1-800-465-2071 1-800-361-2833

Confidential counseling is available for everyone. If you need assistance please call:
English: 1-800-668-9920 French: 1-800-561-1128

Web: www.myfseap.com
Username: toiatse667-669 password: centre003

IAL TRAVEL ASSIST (FORMERLY WORLD ACCESS)

While traveling, plan members can cail........ Mondial No. 9994

Toll-free from Mexico 00-1-800-514-3702
check the regional code when your arriveii may replace 00 prefix

Toll-free from the Dominican Republic 1-888-751-4403

Toll-free from other countries that participate in Universal International Toll-Free 800-9221-9221
(UITF)*

Toll-free in Canada & US 1-877-252-9857
Toll-free Elsewhere 1-519-742-8073

*Argentina, Australia, Austria, Belgium, Canada, China, Colombia, Costa Rica, Denmark, Finland, France, Germany, Hungary, Ireland, Israel, Italy, Japan,
Korea, (South), Luxembourg, Macao, Malaysia, Netherlands, new Zealand, Norway, Portugal, Singapore, South Africa, Spain Sweden, Switzerland, Taiwan, UK
*Note that this listing is subject to change. For countries that are not reflected on the current UITF, plan members should confinue to use the collect number
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http://www.iatse667-669healthplan.com
http://www.familyserviceseap.com
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) Your MAP CAN HELP!

Call Us:
1-800-668-9920

Counselling = Coaching = Training
www.myfseap.com




